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STATEMENT OF WORK
TRAINING SERVICES FOR EEOC TRAINING INSTITUTE’S 
 FEDERAL EEO TRAINING PROGRAM
(BASE PLUS 2 OPTION YEARS)

C.1	DESCRIPTIONS, SPECIFICATIONS, AND STATEMENT OF WORK

C.2.	BACKGROUND 

The U.S. Equal Employment Opportunity Commission (EEOC) enforces Title VII of the Civil Rights Act of 1964, Age Discrimination In Employment Act of 1967, Equal Pay Act of 1963, the Americans with Disabilities Act of 1990, the Civil Rights Act of 1991, the Rehabilitation Act of 1973, the ADA Amendments Act of 2008, and the Genetic Information Non-Discrimination Act of 2008.

The EEOC contemplates the award of multiple Blanket Purchase Agreements (BPAs) that require trainers to perform training services in various EEOC District, Local, Field and Area offices.  Trainers will not have decision making authority.  Trainers will deliver structured EEO course work provided by the Commission to federal and private sector employees.

C.3.	SCOPE OF WORK 

The contractor will be responsible for providing training services to federal and private sector employees in a classroom and virtual environment for the EEOC under this contract for the required period of performance, i.e. base plus 2- year option and to lock in “prices” (labor hour) for the periods of performance. The two-year option period will be at the sole discretion of the government, if exercised.

PERIOD OF PERFORMANCE: The period of performance will consist of a twelve (12) month base year with (2) one-year options, if exercised by the Government.

The total duration of the BPA shall not exceed 36 months if the options are exercised.

Option to Extend the Term of the BPA:

(a) The Government may extend the term of this BPA by written notice to the Contractor within thirty (30) calendar days prior to the expiration of the BPA; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at 


least 60 calendar days before the BPA expires. The preliminary notice does not commit the Government to an extension.


(b) If the Government exercises this option, the extended BPA shall be considered to include the option clause.
(c) The total duration of this BPA, including the exercise of any options under this clause, shall not exceed 36 months. 

C.4.	WORK TO BE PERFORMED

The Contractor shall perform the following tasks

C.4.a. The Contractor shall present structured EEO course work to federal and private sector employees.  

	C.4.a.1.  In consultation with EEOC personnel, Contractor will revise EEOC course 	materials.  All revisions must be approved by EEOC before becoming final.

C.4.b. A BPA Call will be issued to initiate performance under the BPA.  The BPA Call will include the title of the course, the date(s) and location of the training delivery, and the trainer’s point of contact for training delivery.  The training must be completed as stated in the BPA Call.

C.4.c. EEOC shall ensure that a date and time are established and arrangements are made for the training site.  All arrangement information for the training will normally be provided to the contract trainer within seven (7) calendar days of the training delivery date.

C.4.d. The EEOC will reimburse the Contractor for any travel costs and per diem at the government rate required in the performance of the BPA Call.  

C.4.e. In the event that an agency requests a postponement or cancellation of a training session, the EEOC shall notify the Contractor immediately.

C.4.f. The Contractor shall deliver only course materials provided by the EEOC and shall ensure that course evaluations are sent to the proper EEOC headquarters’ office within seven (7) calendar days from the date of delivery.

C.5. CONTRACTOR MINIMUM QUALIFICATIONS

	C.5.a. The Contractor must meet the following qualifications:

C.5.a.1. The Contractor shall have a minimum of two years of experience in 

adult-learning classroom instruction.

C.5.a.2.   The Contractor shall have demonstrated expertise in delivering course content or presenting to an audience in a virtual environment.

C.5.a.3. Knowledge of subject material may be obtained through course attendance or through experience.  The Contractor shall have a knowledge of the  following subjects:

C.5.a.3.1	Overview of EEO
	
C.5.a.3.2	Title VII of the Civil Rights Act of 1964, Age Discrimination In Employment Act of 1967, Equal Pay Act of 1963, the Americans with Disabilities Act of 1990, the Civil Rights Act of 1991, the Rehabilitation Act of 1973, the ADA Amendments Act of 2008, and the Genetic Information Non-Discrimination Act of 2008.     	

C.5.a.3.3.	The Federal EEO Process

C.5.a.3.4.	Federal EEO Laws and Theories of Discrimination

C.5.a.3.5.	Effective Communication and Interviewing Skills

C.5.a.3.6.	Overview of the Role of ADR in the Federal EEO Process

C.5.a.3.7.	Report Writing in the Federal EEO Process
	
C. 5. b. As part of the two years experience, the trainer must have experience in training EEO matters.  To train within the Federal Sector program, the trainer must have EEO experience in preparing an affirmative action planning or litigating, counseling or investigating a federal EEO complaint related to one or more of the following statutes:

C.5.b.1.	Title VII of the Civil Rights Act of 1964, as amended

C.5.b.2.	The Civil Rights Act of 1991

C.5.b.3.	The Age Discrimination in Employment Act of 1967, as amended

C.5.b.4.	The Equal Pay Act of 1963, as amended


C.5.b.5.	The Rehabilitation Act as amended to include the standards 	of The Americans with Disabilities Act of 1990, as amended

C.5.b.6.	The ADA Amendments Act of 2008

          C.5.b.7.	Genetic Information Non-Discrimination Act of 2008
	
C.5.b.8.	Section 717 of Title VII (PART A) and effective affirmative action programs under Section 501 of the Rehabilitation Act (PART B)


C.5.c. The Federal Sector trainer shall  have a working knowledge of the principles, methods, practices, and techniques associated with Federal affirmative programs, Federal special emphasis programs, Federal EEO counseling or Federal EEO investigations.  Working knowledge can be obtained through formal instruction or through experience gained such as a former affirmative employment program manager responsible for preparing agency affirmative employment plan (MD 715), former federal agency EEO counselor providing EEO counseling to federal employees, as an Administrative Judge or attorney litigating EEO matters, or such as an EEO investigator investigating federal EEO complaints.

C.5.d. The Contractor shall be able to analyze issues raised in training sessions, evaluate their importance and determine proper responses.

C.5.e. The Contractor shall be able to make concise, accurate and persuasive oral and written presentations in order to instruct federal and private sector employees.

C.5.f. The Contractor shall possess the ability to enter classroom and virtual situations and deal effectively with people of varying personality, temperament, prejudices and personal attitude.

C.5.g. The Contractor shall possess the ability to use the available technology tools in the virtual environment to facilitate participant learning, interaction and engagement.

C.5.h. The Contractor are responsible for providing the following necessary equipment to support delivery of course material in a virtual environment- laptop or computer with 

built-in camera, or an external camera for use with computer or laptop that does not have a built-in camera, headphones, phone (landline or cellular) and internet connection.

C.5.I.  The Contractor shall be on video when delivering a course in the virtual environment.


C. 5. J. The  must have the experience, knowledge and abilities stated in Section C. 5. a. and its subparagraphs.  Trainers will be considered based on their technical capability.  The Government will also consider the trainer’s availability, conflict of interests concerns, and other selection criteria deemed critical to the success of the training program. Generally, one contract trainer will be teamed with an EEOC employee/trainer for each multiple day course.  The EEOC may require that a qualified trainer co-train a course with a less experienced trainer, if scheduling permits. 
 

C.6. 	CONTRACTOR ORIENTATION  

C.6.a. EEOC, when required, will provide post award orientation to the Contractor on current EEOC policies and procedures, EEOC internal regulations, standard of conduct for trainers, and preparation of course presentations.  

C.7.	TRAINING and PREPARATION

C.7.a.	The training will be conducted within the time frames agreed to in advance of the course work.  

C.7.b. The contractor shall prepare for each assignment and shall study the lesson plan, review the course flow and be intimately familiar with course materials prior to the training sessions.

C.7.c. The contractor shall receive instruction and possess the ability to learn the available technology tools in the virtual environment to facilitate participant learning, interaction and engagement.

C.8.	PERFORMANCE

C.8.a. Performance under the agreement will be closely monitored and vendors that cannot successfully perform to the level of effort which they identified in their response to the solicitation may be terminated. 

						
C.9.	DESCRIPTION OF AGREEMENT

The contractor shall furnish the above described services as requested by the Contracting Officer or the authorized representative(s) of the Contracting Officer during the period of performance.  The total aggregate amount for service calls shall not exceed $21,428.


C.10.	EXTENT OF OBLIGATION

The Equal Employment Opportunity Commission is obligated only to the extent of authorized BPA Calls actually made under this BPA.

C.11.	PRICING

Prices to the Government shall be as low as or lower than those charged Contractor’s most favored customers for comparable quantities under similar terms and conditions, in addition to any discount for prompt payment.	

C.12.	ORDERING

	(a) Any supplies and services to be furnished under this BPA shall be ordered by issuance of BPA Calls by the individuals or activities designated in the Schedule.  Such BPA Call may be issued from the effective date of the BPA through one (1) year thereafter.

	(b) All BPA Calls are subject to the terms and conditions of this BPA.  In the event of conflict between a BPA Call and this BPA, the BPA shall control.

	(c) If mailed, a BPA Call is considered “issued” when the Government deposits the BPA Call in the mail.  BPA Calls may be orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.


C.13.	BLANKET PURCHASE AGREEMENT SPECIAL PROVISION

Any BPA Call issued during the effective period of this BPA and not completed within that period shall be completed by the Contractor within the time specified in the BPA Call.  The BPA shall govern the Contractor’s and Government’s rights and obligations with respect to that BPA Call to the same extent as if the BPA Call were completed during the BPA’s  effective period; provided, that the Contractor shall not be required to make any deliveries under this BPA after 120 calendar days.



C.14.	PURCHASE LIMITATION

No individual BPA Call under this BPA shall exceed $10,000.00 without prior approval of the Contracting Officer.


C.15.	NOTICE OF INDIVIDUALS AUTHORIZED TO PURCHASE UNDER THIS BPA AND DOLLAR LIMITATIONS

The following individuals are authorized to place BPA Calls under this BPA:

NAME*			TITLE		DOLLAR LIMITATION  PER CALL

Primary:

 				Contracting Officer			$10,000.00



Alternates:

				Contracting Officer			$10,000.00
				Contracting Officer			$10,000.00

* Names of authorized individuals to be added at the time of award.
BPA Calls shall be made by government Visa charge card or in writing.  Each written BPA Call shall be submitted by the EEOC Program Office on the EEOC Form 123 (Revised September 92).  All Visa charge card purchases will be tracked by charge card number and BPA Call number.


C.16.	DELIVERY TICKETS

All shipments under this BPA, shall be accompanied by delivery tickets or sales slips which shall contain the following minimum information:

A. Name of supplier.
	B.	BPA Number.
C. Date of BPA Call/person’s name that placed BPA Call/person’s name who took the BPA Call.
D. BPA Call Number.
E. Itemized list of supplies or services furnished.
F. Quantity, unit price, and extension of each item, less applicable discounts (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show this information).
G. Date of delivery of services or shipment.


C.17.	INVOICES

An itemized invoice shall be submitted within 30 calendar days after issuing the decision or after issuing the document that record the resolution of the complaint. The contractor shall submit an original invoice for services performed to the following address:

	Email Address: www.ipp.gov

The contractor shall submit a duplicate invoice via email or fax to the following addresses:

	U.S. Equal Employment Opportunity Commission
	Office of Federal Operations / Special Services Staff
	
131 M ST., N.E., Room 5SE21B
	Washington, DC  20507
	Attn: ____________ (COR*)
	Fax No.: (202) 663-____
____________@eeoc.gov
	
	U.S. Equal Employment Opportunity Commission
Acquisition Services Division
131 M ST., N.E., 4th Floor, OCFO/ASD
Washington, DC 20507
	Attn: Tia Haslett, Contracting Officer
Fax No.: (202) 663-4178

*COR name and contact information to be provided at time of award.


V. INSPECTION AND ACCEPTANCE

If this BPA is for supplies, EEOC reserves the right to reject or return unsatisfactory material within ten (10) calendar days after receipt at no cost to the Government.  If for services, the Government may, within the same period, reject unsatisfactory services and require correction at no cost to the Government.  The COR will be responsible for the inspection and acceptance rendered by the contractor under this BPA.


EEOC COR Information

The EEOC COR for this project will be: 

U.S. Equal Employment Opportunity Commission

	Office of Federal Operations
	Attn:   __COR name___________
131 M. Street, NE, Room _______
Washington, DC 20507
Telephone: (___) ___ - ______
E-mail: _________@eeoc.gov
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